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e ABSTRACT

An improved apparates and metsod Tor eamparing 3 ph-
rallty of eare plans ce & sel—ned basis smprising o ocm-
puter barving a database, the dadabese congeising rale plao
characinsbiv B & ploradity of mie plape; an topol 1eemdeal
epentively maneced o dbs compuier for entering dals; a
compansan pngfem exsculing within the compuies for
cdpaning mlc plam wing (e eetered data; and am odipul
sarminad aperathe Ly connecizd ue he compeiber Far reporiing
de gesulis of 1be companson program is used o alfioor
ErmmUnEes o oblaly Tue ped cosl compariacos of from o
plureliy of ssrvice plans fmm one of mare saevics posvid-
e Dala ars ohtained Brom histonoal dus of §eseized aod
1Een noamalizad @ appropdish: persccood, perdiock, o
ohef extepories for comparisom for each of & st of calepo-
ries dezcibizg the rate plurs Aihencses 10 and infmence of
dlilferimg rale plan oploms wre aulomaically cleilaned, sed
the oot rosull of each sate plan is pressaied 1o ke ooswmer
for safe-trv-sitks comparscas, IF s alsemative rae pla is
atiralive Lo a service provider cliens, the clicol or i 2gent
may aps i subecrie i hal rie plin in place of ke suren)
rale plin, pad 1he senvics provider soilfied secvedingly.
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